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Graphical symbols and supplement warning marking locations on the bottom of the appliance. 

 
This symbol indicates that dangerous voltage levels are present within the equipment. These voltages are not insulated 

and may be of sufficient strength to cause serious bodily injury when touched. The symbol may also appear on 

schematics. 

 
This symbol calls attention to a critical procedure, or means refer to the instruction manual for opening or service 

information. Only qualified service personnel are to install or service the equipment. The symbol may also appear in text 

and on schematics. 

 

WARNING: 

TO PREVENT FIRE OR SHOCK HAZARD, DO NOT EXPOSE THIS APPLIANCE TO RAIN OR MOISTURE. 

 

CAUTION: 

TO PREVENT ELECTRICAL SHOCK, DO NOT USE THIS PLUG WITH AN EXTENSION CORD, RECEPTACLE, OR OTHER OUTLET 

UNLESS THE BLADES CAN BE FULLY INSERTED TO PREVENT BLADE EXPOSURE. 

 

FCC Compliance: Federal Communications Commission Radio and Television Interface Statement for a Class ‘B’ Device 

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These 

limits are designed to provide reasonable protection against harmful interference in the residential installation. This equipment generates, uses 

and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio 

communications. However, there is no guarantee that interference will not occur in a particular installation. 

If the equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, 

the user is encouraged to try to correct the interference by one of the following measures: 

! Increase the separation between the equipment and the affected receiver 

! Connect the equipment on a circuit different from the one the receiver is on 

! Ensure that the cover plate for the security card is secured and tight 

Changes or modification not expressly approved by the party responsible for compliance could void the user’s authority to operate the equipment. 

Declaration of Conformity: According to 47 CFR, Parts 2 and 15 for Class B Personal Computers and Peripherals; and/or CPU Boards and 

Power Supplies used with Class B Personal Computers, Motorola, Inc., 6450 Sequence Drive, San Diego, CA 92121, 1-800-225-9446, declares 

under sole responsibility that the product identifies with 47 CFR Part 2 and 15 of the FCC Rules as a Class B digital device. Each product 

marketed is identical to the representative unit tested and founded to be compliant with the standards. Records maintained continue to reflect the 

equipment being produced can be expected to be within the variation accepted, due to quantity production and testing on a statistical basis as 

required by 47 CFR 2.909. Operation is subject to the following condition: This device must accept any interference received, including 

interference that may cause undesired operation. The above named party is responsible for ensuring that the equipment complies with the 

standards of 47 CFR, Paragraphs 15.107 to 15.109 

FCC Part 68 Statement:  This equipment complies with part 68 of the FCC rules. On the rear panel of this equipment is a label that contains, among 

other information, the FCC registration number and ringer equivalence number (REN) for the equipment. If requested, this information must be provided to 

the telephone company. 

The REN is used to determine the quantity of devices that may be connected to the telephone line. Excessive RENs on the telephone line may result in the 

devices not ringing in response to an incoming call. In most, but not all areas, the sum of the RENs should not exceed five (5.0). To be certain of the number 

of devices that may be connected to the line, as determined by the total RENs, contact the telephone company to determine the maximum REN for the 

calling area. 

This equipment uses the following USOC jack: RJC. An FCC-compliant telephone cord and modular plug is provided with this equipment. This equipment is 

designed to be connected to the telephone network or premises wiring using a compatible modular jack that is Part 68 compliant. This equipment cannot be 

used on telephone company-provided coin services. Connection to Party Line Service is subject to state tariffs. 

If this equipment causes harm to the telephone network, the telephone company will notify you in advance that the temporary discontinuance of services 

may be required. If advance notice isn’t practical, the telephone company will notify the customer as soon as possible. Also, you will be advised of your right 

to file a compliant with the FCC if you believe it is necessary. 

The telephone company may make changes in its facilities, equipment, operations, or procedures that could affect the operation of the equipment. If this 

happens, the telephone company will provide advance notice in order to maintain uninterrupted service. 



   

  

If the trouble is causing harm to the telephone system, the telephone company may request that you remove the equipment from the network until the 

problem is resolved. 

It is recommended that the customer install an AC surge arrestor in the AC outlet to which this device is connected. This is to avoid damaging the 

equipment by local lightning strikes and other electrical surges. 

Canadian Compliance: This Class B digital apparatus meets all requirements of the Canadian Interference-Causing Equipment Regulations. 

Cet appareil numérique de la classe B respects toutes les exigences du Règlement sur le matériel brouilleur du Canada. 

Industry Canada CS-03 Statement: The Industry Canada label identifies certified equipment. This certification means that the equipment meets certain 

telecommunications network protective, operational and safety requirements as prescribed in the appropriate Terminal Equipment Technical Requirements 

document(s). The department does not guarantee that the equipment will operate to the user’s satisfaction. 

Before installing this equipment, users should ensure that it is permissible to be connected to the facilities of the local telecommunications company. The 

equipment must also be installed using an acceptable method of connection. The customer should be aware that compliance with the above conditions 

might not prevent degradation of service in some situations. Repairs to certified equipment should be coordinated by a representative designated by the 

supplier. Repairs or alterations made by the user to this equipment, or equipment malfunctions may give the telecommunication company cause to request 

the user to disconnect the equipment. 

Users should ensure for their own protection that the electrical ground connections of the power utility, telephone lines and internal metallic water pipe 

system, if present, are connected together. This precaution may be particularly important in rural areas. Users should not attempt to make such connections 

themselves, but should contact the appropriate electric inspection authority, or electrician, as appropriate. 

The Ringer Equivalence Number (REN) of this device is 0.4. The Ringer Equivalence Number (REN) assigned to each terminal device provides an 

indication of the maximum number of terminals allowed to be connected to a telephone interface. The termination on an interface may consist of any 

combination of devices subject only to the requirement that the sum of the Ringer Equivalence Numbers of all devices does not exceed 5. The telephone 

connection arrangement is a CA11A. 

Repairs: If repair is necessary, call the Motorola Repair Facility at 1-800-227-0450 for a Return for Service Authorization (RSA) number before 

sending the unit. The RSA number must be prominently displayed on all equipment cartons. Pack the unit securely; enclose a note describing the 

exact problem, and a copy of the invoice that verifies the warranty status. Ship the unit PRE-PAID to the following address: 

Motorola, Inc. 

Attn: RSA #___________ 

c/o Rudolph Miles and Sons 

2500 Courage Boulevard 

Brownsville, TX 78521 

 

NOTE TO CATV SYSTEM INSTALLER: This reminder is provided to call CATV system installer’s attention to Article 820-40 of the NEC that 

provides guidelines for proper grounding and, in particular, specifies that the cable ground shall be connected to the grounding system of the 

building, as close as possible to the point of cable entry as practical. 

 

 

 

 

 

 

 

Copyright © 2003 by Motorola, Inc. 

All rights reserved. No part of this publication may be reproduced in any form or by any means or used to make any derivative work (such as 

translation, transformation or adaptation) without written permission from Motorola, Inc. 

Motorola reserves the right to revise this publication and to make changes in content from time to time without obligation on the part of Motorola to 

provide notification of such revision or change. Motorola provides this guide without warranty of any kind, either implied or expressed, including, 

but not limited to, the implied warranties of merchantability and fitness for a particular purpose. Motorola may make improvements or changes in 

the product(s) described in this manual at any time. 

 

MOTOROLA and the Stylized M Logo are registered in the US Patent & Trademark Office. STARVUE and STARFONE are registered trademarks 

of Motorola, Inc. Manufactured under license from Dolby Laboratories. "Dolby" and the double-D symbol are registered trademarks of Dolby 

Laboratories. All other product or service names are the property of their respective owners.  
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http://broadband.motorola.com/noflash/websupport.html




 


















  

 





 



 

   

  

 




  


  





   

   

  

   



 









 

 

  


 

  





























 













 



  


 



  


  
 



 
  




 






  

 
 
 
 
  










         

   






  











 








   

 

  


































 












 


 
 






 





 









 






 








 




 










 





 







 






 








 

 






































































   








   


 

 













 















 


 






 


 


 






   

 

   
 



 












 







 

 

 

 





 



 


 


 






 


 

 

 


 

 

 




 

 

























































 
























   

 
























































 


 

 

 







 






















 

 



























































 
















 


 

 

 




















   

 





















































 






















 





























































 



























 

 






















































 




























   

 








 

































































 









 

 























































 


 

 

 







 


















 









   

 































































 


 

 

 







 


















  









 

 




 

 





















































 


 

 

 







 

































 









   

 








































































































 

























 







 

 




































































































 

























 







   

 








 
  

 
  


 


  

 


 








 













 

















 

 



 








 

 




 

 


























































 

 












 







 

 






 




































 


 











 







 

 

 



 

 

 

 

 



 

 





 

 

 


DIAGNOSTICS 
01 GENERAL STATUS 

02 OOB STATUS 

03 IN BAND STATUS 

04 AUDIO/VIDEO STATUS 

05 UNIT ADDRESS 

06 FIRMWARE VERSION 

07 CURRENT CHANNEL STATUS 

08 RENEWABLE SECURITY 

09 UPSTREAM MODEM 

10 APP CODE MODULES 

11 MEMORY CONFIG 

12 INTERACTIVE INFO 

13 MAC FREQUENCY TABLE

14 CONTROL CHANNELS 

15 MESSAGE TYPES 

16 IN BAND PAT 

17 IN BAND PMT 

18 TASK STATUS 

19 USB STATUS 

20 IB MCA STATUS 

21 KEYBOARD / LED 

 

 

 




   

 



  
  




 




 





 

  

  

  




DCT2500 STATUS  
  

ERROR : E 00 
   

NO ERROR   
   

PURCHASES : 0 
   

Platform ID: : 0x0060 

Family ID : 0x0000 

Model ID : 0x008F 
   

TUNER : V860DL 
   

Remod Channel : 3 

Time Zone   

(hhhhhhhh)  MMMM min 
   

DS Entry Time   

1/1/1999  00:00 GMT 
   

DS Exit Time   

1/1/1999  00:00 GMT 
   

Current GPS Time 

1/1/1999  00:00 GMT 





 

 



 
 



 




 


 

 

 



 

 

 

 



   

 





   
  




 








   


   

   

   


  





  







   

 


 


   

   


   


   


 







   








 

 




OOB DIAGNOSTIC 

DATA * SNR   23 dB GOOD 

EMM DATA *  

CARRIER LOCK YES  COUNT          1 

HUNT MODE None  

CUR FREQ   

LKC   

EMM PRVDR ID 0x0001  





 
 




 


  

  




 



  

  

 

  

 





  


  

  


 

 








   

 




 



 

 

 



 



 

 

 

 

 

 

 

 

 

 

 

 



 


 


 



 

 






IN BAND DIAGNOSTIC 

DATA  * 

EMM DATA  * 

CARRIER LOCK  YES 

PCR LOCK  YES 

SNR 36 dB ssss 

MODULATION MODE  QAM 64 

SHORT TERM ERROR COUNT  0000 

LONG TERM ERROR COUNT  9999 

TUNED FREQ  543.000 
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AUDIO/VIDEO STATUS   

ADP Lock YES  

Audio Mode STEREO  

Audio SPDIF 2/0 LFE 0  
   

VP Lock YES  

MPEG Method MUTE BLACK  





 
 

 
 
 
 
 

 


 
 
 
 
 
 
 
 
 

 

 
 
 
 



 

 




DCT2500 UNIT ADDRESS: 

000-02831-99902-038 
 

Network Address: 

085-14316-55765-159 
 

TVPC: 

000-00000-00000-000 
 

Multicast 16 Address: 

085.085  102.102 

119.119   136.136 

DATA 

068.068   051.051 

034.034   017.017 
 

Seed Health     0xFF 





 










 






 
 
 
 
 
 
 

 




   

 




 

 

 

 



FIRMWARE VERSION  

1.09          BOOT 1.06 

Jun 9, 2003  

10:40:21  
  

TSODA t16   
  

CMLBK 0000  






CURRENT CHANNEL STATUS 
 

TYPE  DIGITAL aaa  bb  

STATUS ccccc  

CONNECTED ddd  

PREVIEW NO  
   

 CURR NEXT 

PURCHASABLE NO -- 

PURCHASED NO -- 

EPOCH NUM 0X0 1 

EPOCH TYPE 0x0 0x0 

AUTH 0X0 0X0 
   

SERVICE 0  STATUS  1 ID  0X0004 0X00 

CH 204     TUNED FREQ    543.000 
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RENEWABLE SECURITY  
 

TVPC NOT REQUIRED  

CRYPTO NOT MATED 

STATUS 00 

VERSION 00 





 





 


 

  

  

  

  

  

  

  

  

  

  

 





 

 






STARVUE II DIAGNOSTICS 
STATUS: DISABLED

FREQUENCY: 23.000 MHz

LEVEL: 39

IPPV: DISABLED
  

LAST POLL REQ: 170

6-15-2001  20:49:33

LAST POLL ACK: 170

6-15-2001  20:49:33
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TELEPHONE MODEM 
 

TYPE:  STARFONE 14.4K 
   

PARAMETERS : VALID 

BAUD RATE : 300 

DATA FRMT  : 8, EVEN 
   

PHONE NUMBERS    

#1 : 3435556666 

#2 : 3435556667 
   

LAST POLL REQ : 170 

6-15-2001  20:49:33   

LAST POLL ACK : 170 

6-15-2001  20:49:33   
   

BUSY COUNT : 0 

NO ANSWER COUNT  : 0 

LOST CARRIER COUNT : 0 
   

CARRIER :  
   

STATUS: 
  HANGUP-NORMAL 

  





 
 

 

 

 

 

 
LAST POLL REQ




 
LAST POLL ACK


NOT AVAILABLE



 

 

 
 











 



 

  
  

  

  

  

  

  

  

  

 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 



   

 





APP CODE MODULES 

MODULE VER STATUS ID 

050-0109 1.09 ENABLED 0001 

Appl_____ 02.00 DOWNLD 07DA 





 
 

 

 STATUS
 
 
 
 
 
 
 
 
 
 

 



 

 




MEMORY STATUS   
   

EEPROM VER.NO.  00.00 
   

 PLATFORM APPLICATION 

NVMEM 236k 20k 

DRAM 8192K 8192K 

CODE/DATA   

FLASH 1024K 1024K 





 
 

 

 




INTERACTIVE INFO 
 

IP : 0.0.0.0 

UPM : 0X000021 

UPSTREAM ID : 0X0000 

DOWNSTREAM ID : 0X0000 

STATE : UNCONFIG 

MAC ABORT CNTR : 0000 
 

GOOD PACKETS:   

ERROR PACKETS:   
   

SOCKET PORT STATE 

0 UNUSED 

1 UNUSED 

2 UNUSED 

3 UNUSED 

4 UNUSED 

5 UNUSED 




   

 



 
 



 



 


 


 



 



 

 

 





MAC FREQUENCY TABLE  

FREQ POWER 



 
 

 




 

 




Control Channel Info 

CHN BAND PID Cnt Ovfl Err 

0 INB 0000 1 0 0 

1 INB 00A9 2198 0 0 

.      

.      

8 OOB 0777 15207 1 0 




MESSAGE TYPES (hex data) 

Msg Id Cnt Msg Id Cnt 

0 - 216 9A E 0 

1 2 89 A0 15 0 



 
 

 

 




IN BAND PAT (hex data) 

PAT SN PID  

001 0001 0029  




IN BAND PMT (hex data) 

PMT TYPE PID  

001 0080 0210  



   

 




TASK STATUS (hex data) 

TID RID PRI STARTS RUNTIME STK%  

64 00 2 21553 47441 26  

63       

…       

0       




USB DIAGNOSTICS 

Wind River Systems 

OHCI   Root   Hub 



 

 




IN BAND MULTICAST ADDRESS FILTER 

Filter Table:      

 DMCA MCA PQ RQ APP CID 

NA 0000 0000 -01 -01 0000 0000 0000 

NA 0000 0000 -01 -01 0000 0000 0000 

NA 0000 0000 -01 -01 0000 0000 0000 

NA 0000 0000 -01 -01 0000 0000 0000 

REGISTER VALUES:  

 MCA PID  

 0000 0000  

 0000 0000  

 0000 0000  

 0000 0000  



 
 

 

 

 

 

 

 

 

 

 






 KEYBOARD / LED DIAGNOSTICS 
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